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Apstiract  This paper investigates the spatial distribution and transfarmation of reiailing and
sorvices in the cite of Trobzon, swhich s historicatly o menocenivic city and shich has been in a
process of changing into a polveentric furm Jollowing the population and spatial growihs of the

citv and the development of its trade and conmerce. A guestionnuire survey was conducied by

Avdin in 2001 in 20 neighbourhoods of the ciiv 1o quaniify the distribution of central functions
among them in order (o understand the transformation in time, and comparisons were made with
the findings of earlier studies nide by Aydemir 11978, Dogu Karadeniz Bulgest Trabzon Alt
Bolgesi (TBAB) Kentsel Erki Alanlarm Saptanmast fcin Yontern: Etkilegim Esast (Istanbul:
FTEL Mimarhik Falkitltesiy) and Trabron Analviical Siadv (1908, Hler Bankusi. Ankara, Giizel
Seneattes

Metbaase A5 ) 10 show the transformations in lerms of quality, quantity and spatial
k1 W W . H

dispersion. However, e transjormation s ongeing yinee 00 in the Jornn of first shopping
markets then shopping centrey and the large shopping malls. The main findings of the paper are

the changes in the nunber and quadity in rerail shopping, increasing specialization in central

Sunctions and spatial dispersion lowardy sub-cenires which are not plunned according v the
cnrrent development plan. Therefore, there is a need for a planned development of these sub-
contres and shopping centres in order 1o prevent a misnse of scarce land, which will be needed

Sor further ase in the futitre,

Introduciion

Increasine population growth including mivralion n the urbanization process accelerates
PN = > I
and proliferutes the urban central functions that get specialized and organized by time,

which are imporiant factors in urban growth. In recent years, cconuntic transformation
process has been experienced on a globul scale, The (raditional role of cities has been

aradeniz Technical




634 YA Turk & S Avdenr

and preferences about the Jocational choices which are related 1o the increase in
a variely of urban functions display strue unl h;m“eﬁ; as W J (B kiz, 20051 Berry
observed that central Tunctions are placed i different parts of the city depending on the

Function thut take purt along dii‘%‘cmm mam roads, specialized ligidx or sub-centres

m quabity and quantty i thine (Berry & Honon, 1970),

They chay

As the ceonomies of the cities prozress, so do their ser *virtm‘ sectors. Servives sector

contains transportation, wholesale and retail trade: banking. hinance and consultuncy;

msurance services, estate dealing, law, health. education and r;crfsun“! consultancy

{,dm‘kié,«,. 1994, (f}cncmlly xpm}—\mw specialization and increase in services based on
i ?

urban growth are seen more in retadl trade and personal services. With the {n {develop-
ment of te services sector i the metropolitan areas of the developed countries after the
World War 11 Turther chmg s eity centres ook place. Ag the services sector gained

o accommuodate the eme g
¢ oun & Dundar, 2004y On the
and. the city centre 1y increusingly getting crowded, pedestrian and vehicle

ls'z’zpuyz;szwa the prohiferation uf (i e buildings

segan 1o change the appearance of the city (B

tratho s increasing, car parks and rouds wre becoming insufficients visual and physical

pollution, and other environmental effects are iner and sometimes Uns development

s

causes the u‘n‘;zl functions to move outside the ity centres (Kubat, 1985)
The sphere of influence of ¢ities is in paz'uilel with the growth of cities. which forces the
centres W grow by extending outwards. The l‘Q(f;LIil'Cd spaces for urban functions which

ces
imcrease inoquality and quaniily in time are provided by rencwing/transforming the
net

buildings or phu:s avatlable i the area for ¢ A[ functions. F‘n«;mms that cannot
alford paying higher rents enther move 1o the Iinge areas o f the city or are closed down
(Bolen eral  1993)01 \Im process, the incrcasing raffic jam and decreasing auuwml

y the centre ;)I;z}f an zmpw:‘l’zxm role,
Cumcquce'lly this fact occurs as o "Centre Crisis™ and the process of change stwts in
tres (Doxiadis. 1961 As cities grow and communications systems develop, polycen-
tricism becomes mevimbl@ (Doékmeci & Berkoz, 1994 Cl raci & Keri movlu, 2006). For
exampte. in Istanbul, which has been the heart of the nationa! and international cconomic
activitics in Turkey, the rapid population growth after Lho 19505 hus cz:uxcd 4 rIsing

density, congestion, pollution and scarcity of urban lands, At the same time. because of

the insulficient space in the historical central business district (CBD), new office Tunctions
took ml;m mn the periphery and so Istanbul gained a pnlyconlz‘w structure (Ciract &
Kundak, 2000).

The Transformation of the City Centre of Trabzon During the Process
of Urbanisation Since 1964

The City of Trabzon is situated in the northeast of Turkey and it is the gateway o Russia,
Ukraine. Georgia, Azerbaijan and /\x‘ a. Trabzon also has been o port on the ancient Silk
Road (Aydemir & ‘\Vda mir, 2007). 15 on the Black Sea Ring Road (Figure 1), 1t is the
centre of the Eastern Black Sca Run( m. which has been experiencing transformations in
retuil trude: in quality as well as physical and Functional diversity. According 1o the 2000
population census. the population of the city ol Trabzon is 240,000

Throughout history. Trabzon has been developed especiadly as a oty ol trade in the

Black Sea Region. The fact that it is located on the trade route between Buropean and
Astan countries and that she has had commerc

Sal relations with them have made her as




Figure 1. Location of Trabzon city in Turkey

an important trade centre. In parallel with the developments, the variety of services has

increased and su ‘n-‘a‘c*lrcs have emerced in the city in time in the form of polycentric
developrment extendin in the east—west direction (Figure 2).

Generally, asin mpx city centres, changes in the scale of consumplion, production, con-
temporary business relations and “traditional trade activities” result in the development of
modern marketing systems and thus, various business s activities such as banking, insurance.
stock market. consulting services and modern of ﬁ -es are infensely placed in the centre
(Dékmeci ef al., 1993). Office functions that generally 1 require Tace-to-face meetings in
areas such as law, consulting, banking and nsurance services, bookkeeping and real-

laced in the city cenire or are moved 10 newly emerged centres.

estate dealing are often pl
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Figure 2. Centre and now born sub-centres
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Ir this process, funcions such as wholesale trade and light manutucturing in the oty centre
are moved o the industrial areas al the fringes that are developed Tor this purpose.

I Trubzon, the opening of Georgian-Turkish Border Gate in the 1990s caused some of
the functions in the centre to change their places and types. Places that were previously
empty in some sub-districts like Comlekei and Degirmendere were started (o be vecupied
by business companics such as leather wear, quality ready-made clothing, consumption-
oriented electronic goods, ete. The small industrial districts and their vicinities were occu-
pied by cheap hotels, shuttle trade and trail trade. In comparison with the newly developing
sub-centres. the main centre has more dense and speciulized retailing and services which

districts (Aydemir er ol 1993} Trabzon keeps its primacy

have been attractng ahmost 30.000 visitors datly from the neighbourmg provinces and

s with her central funcuons in
the Eustern Black Sca Region as a bulTer zone since the 1960s and she stll mamlaing
this pesition (Aydemir, 1978 Aydemir er ol 2000; Dokap, Z001), which 1

1ws uosphere

ol mfluence of approximately 250 kin.

Method

An urea analysis was used to study the transformation ol the city centre, and a question-
naire was administered in 26 neighbourhoods (neighbourhvod = Mahalle) (Figure 3) o
identify the existing functons, retail and business, their functiopal changes (including
type and date and their spatial distribution in the city.

Quantitative, qualitative and spatial trunsformations 1 the functions ol the centre were
studied by making comparisons with (he carlier studies done in 1967, 1968, {978, 200
and 2007, and with the data obtained [rom the lindings of the questionnaire surveys
conducted in 2001 and 2007, A detailed survey of the area was conducted in 2001 in
order to determine the transformation of the area. The functions thal were found in (he
ared were coded according 1o the “lnternational Standard for Economic Activity
Branches™ and the data were enfered into Excel files and then Rndings were marked on
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Figure 3. Areas under study




the centrality in
¢ ising SPSS.
Troall, 1372 contral functions were |

districts were ranked moa hierarchy
varianees (Tuble 1) (Davies, 19673,

\ . ,
The distribution of the central functions umong the districts is shown in Figure 4. T1

najority of the central Functions are intensified in the sixth and fifth vrder centres, namely

Pi

(“1:91 (sixth), Kemerkaya and Iskenderpaga nel 'bu hoods (fifth), which have long been
the historical centres of the city. However. Sanayi neighbour hood hL!S the most workplaces

at the 11 of the centre (F The reasons for the sceum

and services in thig area ure

ion of so many trades

iversily of cheap hotels, second-quality shopping and

el

after the opening of Georgian=Turkish

entertaimmont Tacilities which started to oper

Border Gate, mentioned earhier.

Phyvsical and Qualitative Changes in Retailing and Services
o s & Loy

Due to the development of Trabzon, it has been observed that some physical, funcbonal,
guantitative and gqualitative changes have been taking g

]

shace I\‘ML Q?\ centre.

Table 1. Centrality indexes of districts and the hierarchy among them

District Centrahty mdex Rank
Carsi 1851 6
Sunayt 1180

e 1064 3
Iskenderpay: 1030
Giilbaharhatun 358
Pazarkapt 3555
Cumhuriyel 553 4
Tnoni 578
Fatih 07
Ortahisay 399
Comlekgs 34 3
Katkinma 226
Gazipaga 220

f
LA
{12
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Figure 4. Spatial distribution of central functions

Phvsical and Qualitative Changes

Today. retailing and services are in the traditonal centre (CBD) in the Curgi neighbour-
hood. In the past. wade developed along the streets namely Kunduracilar Sokak (Street).
Uzun Sokak and Marag Swreel. Marag Street developed as o bunking and insurance
street (Figure 5). Tn time, the city centre has expunded in size and the functions increased

in number along the streets, spreading westward along the Marag Street und Uzun Street
{Figures 5-7).
At the same time, the transformation process continued by invading the ground and

upper Hoors of buildings for use in retailing (Figure )

North

| 1968

2001

Figure 5. Spatial distributions of retailing and services: shopping streel and strips




Rerailing in Trabzon City

Kundurae

Sxtraordinary necessities

Daily necessities

Figure 6. Roudside trade in 1968 (Trabzon Analitik Ettidlers, 1968)

However, change is o dynamic process. Grou yd floor premises have been changing
hands among banks, insurince companies, computer shops, software services and
private courses, ete. On the other hand, Tanjant Road, which is one of the newly con-
structed main arteries ol the city, is surrounded by houses, new olfices, shops. eating-
drinking places, cafés, ete. (Figure 5).

The conversion of Uzun Sokak and Kunduracilar Sokuk into pedestrian districts made
the region more atlraclive Tor relailing and olher services.

Qualitative Changes

Since 1968, the number of urban central ﬂ!m‘tkm:\‘ increased from 78 to 135, The increase
is eenerally seen in the hield of plastic stulf, services, u)mm ier hardware and software
sales, dcun‘;mun materials, brand now ciulh ng, leather wear. durable goods, cte. While

rrude-reluted functional enterprises which could a‘yl‘urd o pay high rents stayed in the

centre, some of H'm enlerprises which c(mkz not alford 1o pay high rents moved oul of

the centre
Today. there is an increasing tendency towards markets. supermarkets and shopping

malls. Such kinds of change. Irom shops o markel Lype et

o

erally take place
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Figure 7, Extension of retailing and services in 2001
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Formm Shopping

= 93 Tocused ona

ne building

for u;i\it!}?%@i%w-vr&f“l’k,‘&.‘i;i“}’ appeal customers w E"m m which provide them with

car pork Zparking spaces, dre generatly tocated vutside the ¢ty
T i the num ol mar and vé'w:s;;-zm: centres has increased competition.

Thus, some nf l:ux tzH en i’i]fi»l‘i:’é»ﬂ?! have been repluced by the shopping—retailing centres

s and can meet ! E o necds of all customers (Reardon er all.

een experienced i Western countries in the last 5
{

of the \Mi products Trom markel places or

wpecntized

songrocer, bulcher's shop. fis hmonger'sy (Bau

19974, today such and S8% ol the money

vegetables and Truils h(,' gone Lo supermarkets. 6 lubzl!m won of relasling

effects over the markel structures in the developing countries (URL.
2005). Ths: hange fowards supermarkets continues i most of the developing countries
(Humphrey. 2007).

Change has been experienced in the relail seetor wilhin the Drumework of goods and

food products as a result of the effect of Furopean-centred retail dealers in the last two

decudes in Turkey. altl vel of Western Burope. According

o a recent study. Turkey has 18 national and international chain stores and some 400

o Cemer center

f

B l Mirapiark shopping conter

Figure Y. The location of new shopping centres in the aity
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Table 2. Comparison of population threshold for retwl trade and »

Inuhuh population

Functions (Berry & Horton, 1970) (person}

Grocer 430 354
Doctor 380480 1134
Hairdresser 380650 1185
Perfumery 400500 5532
Pharmacy 2144
Clothing 431
Nuarrow gouds 951
Cinen theatre Y1276

L
<
zz

Statonery
Priotographer’s shop

branches {Ozcan. 20003, Ay stated earlier. there is a transformation from open and closed
bazaars, markets, small shops to supermarkets and modern shopping malls (Ger. 1992).
The number of shoppimg malls has been xsp'ui}f increasing with varous international
brands and leisure patterns o meel the necds with higher standard shopping spaces that
cmerge For the social classes that are affected by global values. Continuous expunsion
of the cily, the development of multi-centre urban structure, the decaying inner city,
changes in population density and M(; styles have all affected the spatial distribution of
needs. purchasing power and demand for retail facilities (Ertekin e al., 2008).

Thresholds in Reiailing and Services

Urbun central functions in the city centre need support From a threshold population to
continue their existence economically, For instance, for a greengrocer o live on the
husiness. the customer potential should not Tall below g certain fevel. Similar type of a
business can survive as a profitable business unit (miy ii' its customers ncrease

However, in Turkey, in general. nearly all ground Moors of

burldings along the
roads are vecupicd by shops and stores. without evalualing the customer polential. Licen-
sing for opening bui‘*'n“x‘s is not ruled strictly. This is true for Trabzon, oo, Therefore. in
some parts of the city, some of the businesses have to close down or change hands in a
short time alter their openings because of the luck ol sulficient customers o suppuort
them (Table 2) (Berry & Horton, 1970).

Conclusions

v Trabzon, like in other cities, tansfonmation ol the central ikn‘mions, retatling and
lws nesses in the centre is ongoing. In this process, central functions are increasing in
types and numbers. and then functional specialization buomm a sine qua non. Urbun
development and reluted transformations have affected the city centre more thun the
other p:x ts. Expansion from the inside to the oulside of the city became nevituble, and
thus sub-centres begun to cmerge

has affected Turkey

<o the el




1o the customers in the centres also

parking spaces that are cased from Iraflic jums,

g ventres

v oavecess and have

s arnenities and pedestian areus,
ler observed that there 15 no lack of meeting the duly seeds of the customers for
coods und Toods in retail and sery e, bL.\ e the opening of businesses and functional

careful mxpcvzzx’m [E C&»sﬁ‘.mzzd

siving licenses. Close
ribute positivel

changes of the

monitoring of the market dynamics that lead to such chang

y

(o the process of plap implementation and planaing.

of the urban central functions o be pro

the prog duce
SRR 'm'zpm'z;xsst matter. Transformation in consumer behaviours,
varicly of goods sold and the floor spaces necd ted should be inaecordance
with the contemporary trends in retailing: mar rket places, shoy »p in gce res, shopping malls
"1(

and supporting threshold populations. which all are matters for

s or plan rans-
formutions of healthy cities.
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